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1. PAYMENT: Network services shall be made available for Custarse only after receipt by Ovation of all apfiiea
charges including but not limited to initial defpBiist and last month service payments, all iftan charges and any
remaining balance owed. Late Payment Chargebseilled at 1.5% per month of the overdue amoutiteomaximum
lawful rate allowable, whichever is less. Paymenéquired in advance for replacement equipmeshtador. The cost of
such replacement equipment will be credited ba€kugtomer when defective equipment is receiveduatiGn. Payments
are not allowed to be withheld by Customer for @ason, including but not limited to the resolutdlisputes. If
Customer fails to pay its invoice in full within 4fays of the Due Date, Ovation retains the diggret suspend service. In
the event that service is suspended, all amouetsnthst be fully paid, including a reconnectionttgealing $75, before
Ovation will consider reinitiating service. Custmagrees to pay all costs of collection, includitigrney fees, collection
agency fees and all other expenses incurred atesbaidh the collection activities. Payment of gobsit amount is required
prior to ordering equipment or scheduling installatand such Deposit amount is non-refundable.

2. REASONABLE ACCOMODATIONS: Customer shall pay for the expense of reasoa@blammodations when
Ovation representative(s) are required to stayniylet; for the purpose of installing, or maintagngnd testing equipment
after installation during the term of this Agreemen

3. PROVISIONED EQUIPMENT: Provisioning of service may require Ovation ttatl certain equipment at
Customer’s premise. Customer agrees to payipjisly charges associated with all equipment dridlar costs in the
event the property is not able to self-installrfygaced or repaired equipment. If Ovation repaireplaces equipment that
is under warranty, the Customer’s current Agreeméhautomatically extend one (1) additional yeato the term of the
existing Agreement at the same terms and conditiept that Ovation has the discretion to agmycurrent rates in
effect at the time during this additional one-yeeension period.

4. REMEDIES. Ovation and Customer recognize that disputeim@uisder this Agreement are best resolved bygsarti
directly involved. If a dispute is not resolvechion-binding mediation, the parties may take otppra@priate actions subject
to the terms of this Agreement.

5.RETURN POLICY. (a) When Customer is required to return any ProduCmation for warranty service, Customer
agrees to obtain Ovation’s concurrence prior tarn@tg any Product for repair or replacement andtmaierence any return
material authorization (“RMA”) number issued by @ea on documentation accompanying such returneduet.
Customer further agrees to ship the item prepaldsaitably packaged to a location designated byi@vand be
responsible for any loss of or damage to the Ptathite in transit to Ovation. Ovation will retuta the Customer any
repaired or replaced Products at Customer’s spiense, and Customer is responsible for loss dmiade to, Customer’s
Product while it is in transit back to CustomemyAeturned Product becomes Ovation’s property sutgject to Ovation’s
receipt of the exchanged Product, its replacemesurnes Customer’s property. The replacement Prathicnot be new,
but will be in working order and equivalent to ttean exchanged as determined in good faith by Gwafl he warranty
period for any exchanged Product described abaletghthe remaining Product warranty period, ¥f,am the original,
returned equipment issued by the applicable equipmanufacturer. Customer agrees to ensure thaieamned Product
is free of any legal obligations or restrictionattprevent its exchange and represents thataihest Products are genuine
and unaltered. When Product under warranty isnefjto be returned by Customer, Ovation will s€oadtomer the
applicable Product and invoice for the replacer®eotluct. Upon receipt by Ovation of the returnemtiBct from
Customer, Ovation will issue a credit totaling itheice amount. If Customer does not return tigireal Product under
warranty within at least 45 days of receiving tyglaced Product from Ovation, Customer forfeitsajigicable credit.

(b) Returns pre-shipping. If Customer cancels its Agrent prior to Ovation shipping the Product(s),t@uer shall
receive a credit for the invoice amount minus @j@gramming Fee totaling fifteen percent (15%hefinvoice amount ,
plus (b) the initial Deposit that totals one moytidcurring charge, plus (c) all applicable shigpiosts, if any, incurred by
Ovation imposed by the equipment manufacturer.
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(c) Returns post-shipping of Products before Instaltati If Customer cancels its Agreement aftestion has shipped the
Product(s) ordered by Customer but before instatias performed by Ovation, Customer shall recaiveedit for the
invoice amount minus (a) a Programming Fee totdifitggen percent (15%) of the invoice amount, glygthe initial

Deposit that totals one monthly recurring charges () all applicable shipping costs incurred twatibn (original and
return shipping costs).

(d) Returns post-shipping of Products after Instalhatio If Customer cancels its Agreement aftertiOméanas shipped and
installed the Product(s) ordered by Customer, @ustahall not be entitled under any circumstareesdeive a credit on
the return of any Product to Ovation, and Custahall be responsible to pay the applicable ETCuation.

6. TIME AND MATERIALS. Customer acknowledges that all Time and Materisll gootes in this Agreement are
estimates. Ovation will invoice and Customer agtegay Ovation for all actual time and matefiradsirred to install the
Products ordered by the Customer. The currenfaasa Ovation technician to perform installatiwork on Customer’s
premise is $125 per hour with a minimum servicesiment of one (1) hour and additional service menmts of 30 minutes.

7. ASSIGNMENT. In the event that Customer assigns this Agreemiémout the express written consent of Ovation,
Ovation has the discretion to terminate this Agrermaithout penalty. For any third party that @stomer assigns this
Agreement to after receiving consent from Ovatiassignee”), such assignee acknowledges and dgrieéfil and be
legally bound by the terms of this Agreement anst@uer agrees to remain jointly liable with assigaeless Customer is
released by Ovation.

8. ADVERTISING. Ovation may provide and display advertising ather data and information at its sole discretioer
its network. Customer shall have the right tafp@vation to exclude any advertising, data, infation or display which
is found to be offensive or in violation of this egment. Within five (5) business days of raogiguch notice, Ovation
shall remove any advertising found to be offensiva violation of this Agreement.

9. OVATION ADDITIONAL SERVICES. Ovation retains the right to shape bandwidtletb@s the number of
Customer guests using the network. For an additier, Customer may request that Ovation uncepeltly increase, the
existing bandwidth speed for its guests to speegitable from the Customer’s Internet Service Riexi

10. ETC. (a) Services. By way of example for illustrative purposes glifa Customer terminates the Ovation Agreement
for no legal cause after 6 months of a 24-montimT&greement, and the Ovation pricing is the follugvi

List price = $2.25
Sales price = $1.50
Discount = $.75
ETC is calculated using the following formula:
$40.50 ($2.25 x 18 months remaining undeAtireement)

+$ 4.50($.75 Discount x 6 months of service used thralagh of termination)
$45  TOTALETC
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(b) Equipment. By way of example for illustrative purposes oifi{Customer terminates the Ovation Agreement at
anytime without legal cause, Customer agrees tagdiional ETC on any equipment purchased fronti@vaising the
following formula:

List price = $1,750
Sale price = $499
Discount = $1,251

ETC =$1,251, which is the one-time charge equdfiaddiscount amount on such equipment.
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